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Building study 

Client’s account
by Tony Bowen
The Hallkeeper

There are over 100 Livery Companies in the City of
London, which were all created in order to
regulate a particular trade. One of these
companies is the Goldsmiths’ Company. In the
thirteenth century, various ordinances were
enacted by which goldsmiths were selected; their
purpose was to superintend regulations that
would govern the standards for precious metals.
On receiving its first Royal Charter in 1339, the
Company purchased a property in Foster Lane in
order to use it as its headquarters; this is now the
site of the current Goldsmiths’ Hall. In 1478, a
proper assay office was established in the
building. It was around this time that the term
‘hallmarking’ came into existence, originating
from the marking that was carried out at this site.

By the early seventeenth century, although the
Company’s financial position was tight, it was
clear that the Hall was not in a fit state to stay in
use, and would have to be torn down and
replaced. The new building, constructed
between 1634 and 1636, was larger than the
original and made from red brick and Portland
stone. Thirty years later, however, the Great Fire
of London gutted the interior, although the
exterior walls remained standing. Rebuilding was
a painstaking task, not only because the
Company had been left with financial difficulties
as a result of the fire, but also because there was
a shortage of skilled craftsmen at the time. The
work was not completed until 1669. 

Another fire destroyed the south-west wing of
the building in 1681. During restoration, little
effort was made to retain the original detail, and
a number of architectural inconsistencies crept
in. During the Napoleonic Wars in the early
1800s, a great deal of the Company’s money was
donated to the war effort, leaving little for
restoration; as a consequence, the building
started to become very dilapidated. Nevertheless,
a building fund gradually built up, and in 1829,
there was enough financial backing to tear
down the old Hall and build another; the new
Hall, the largest one yet, was ready in 1835.
Although both the interior and exterior of the
building sustained bomb damage, they now
remain largely the same as a result of continued
meticulous renovation. 

The Hall today

Goldsmiths’ Hall is Grade I listed, and the
internal decoration certainly does not let its

Goldsmiths’ Hall is a jewel in London’s crown. Managed by the Goldsmiths’ Company,

which has been responsible for hallmarking platinum, gold and silver since 1300, it now

opens its doors to members of the public for exhibitions and Open Days. In spite of its

Grade I listed status, which reduces the scope for alterations, the Company has done

everything within its power to improve accessibility into and within the building. This

building study explores the journey the Company took to make the Hall what it is today. 

Getting inside
Goldsmiths’ Hall
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The Goldsmiths’ Hall
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The main staircase leading up from the
Entrance Hall

Building study 

evacuations to security, but they were also all
very keen to help improve accessibility within
Goldsmiths’ Hall. Dealing with people who were
cooperative made my job a lot easier, as they
were always on hand to help.

The largest barrier the Company faced when
reviewing accessibility was the fact that the Hall is a
Grade I listed building, so only minimal – and
sensitive – changes can be made.

The Company approached me to approve changes
it had already implemented as well as ones it was

status down. The Hall consists of five main rooms
in which modern-day functions are held. All of
them are exquisitely decorated; the walls are
embellished with gold-leaf and hung with
priceless pictures, there are chandeliers adorning
most of the rooms, and the carpet is plush and
wall-to-wall. 

The Company has expanded its remit in recent
days; it now allows members of the public to
hire out the rooms for private functions,
allowing others to appreciate the spectacular
interior. The Company also has a marriage
licence; a number of marriages are carried out in
the Hall every year, and the income is poured
back into the Hall’s upkeep. In the past, the Hall
has even been used as a film set. It is also open
to the public on selected days throughout the
year for exhibitions and Open Days. 

As a result of this change in use, which means
there are many more people passing through the
Hall each year than ever before, the Company
took measures to ensure that it was following all
of the correct procedures in terms of fire
regulations, as well as meeting its duties under the
Disability Discrimination Act (DDA) to the best of
its ability. This is the point at which the Company
called in an access adviser, a building control
officer and a fire officer to look at all the elements
that might affect health and safety or accessibility.

Access adviser’s account 
by Rob Oakley
Access Adviser, City of London

The Company called upon me to review
accessibility in Goldsmiths’ Hall in light of the
DDA and the fact that they had made a licence
application to carry out wedding ceremonies at
the Hall. A part of my role as Access Advisor is
to produce an Access Report after visiting such a
site. The report is a form of access audit in
which only the approaches and building parts to
be used for the marriage ceremony are
surveyed. At Goldsmiths’ Hall I looked at a
variety of access elements, inspecting what was
already in place, finding out what projects to
improve access were in the pipeline, and
suggesting changes where necessary. My reports
also provide the client with a brief summary of
disabled etiquette and popular misconceptions.
It is worth mentioning that the staff at the Hall
are a huge credit to the Company. Not only are
they well versed in all operations from fire
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planning on putting in place; it was clearly aware
of its obligation to cater for a range of access
requirements, and could recognise the value 
of doing so, as accessibility goes hand in hand
with marketability. 

Carey Lane service entrance

One major problem that the Company had to
overcome was creating an accessible entrance.
Goldsmiths’ Hall is a detached building, with
several entrances around all four sides. Every one
of these entrances has a number of steps leading
up to the ground floor, as the building is
constructed in an elevated fashion. The entrance
leading to the assay office in Gutter Lane was
discounted immediately, because there is a rise
of seven steps up to the door. If a ramp were

installed here, it would have to be far too steep
to be practicable. 

Up until a year ago, the accessible entrance was
the service entrance in Carey Lane. There are
three steps to mount here, so a temporary
wooden ramp is laid down whenever heavy
deliveries of food or drink are being taken into
the building. 

In addition to being used for deliveries, the ramp
was also brought out when someone in a
wheelchair wanted to enter the building. This
was undesirable for several reasons. Firstly, it was
a lot of work to bring out the ramp when it was
needed, and this could be potentially
embarrassing for the visitor. 

More importantly, however, forcing visitors to
enter the Hall through a service entrance is
denying them the same experience and dignity
as somebody who enters through the main,
more impressive entrance. The service entrance is
also out of sight of anybody arriving at the main
entrance. Goldsmiths’ management was already
aware that using this as an accessible entrance
was not ideal, and had spent several years
considering alternatives.

Gresham Street entrance

The next option considered was the entrance to
the north of the building in Gresham Street,
where there are only two steps. The problem
here, however, is that the entire building butts
on to footways that are the property of the City
of London. There are very strict rules regarding
anything encroaching onto these footways, so a
permanent ramp would not be allowed to
extend even slightly onto the footway, and in
this case, it would have done so. 

The Company also looked into the possibility of
installing a lift at this entrance. Although this is
not ideal as a person would still not be entering
via the main entrance, it would be preferable to
using the service entrance, as well as being nearer
the principal entrance. The Company estimated
how much money would be needed to relocate
all of the plant from underneath this entrance,
which would be necessary to complete the work. 

Plans were drawn up for the work to begin.
However, on reflection, it was considered the
whole project was fraught with difficulties, as
well as being costly, so it was deemed an
unviable option.

The entrance to the Assay Office in Gutter Lane.
The steep rise of the steps makes installing a
useable ramp impossible 

Building study 
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The south-west corner of the building sustained
bomb damage during World War Two and was
subsequently rebuilt. By studying the building’s
original plans, it was discovered that there had
been a door in the position of one of the
current-day windows. After this part of the
building was damaged, a window was added
where the door had previously been. This
breakthrough allowed the Company to restore
the door to its original position without the
work going against the building’s listed status.
Hence the southerly aspect of the building lent
itself to providing an accessible entrance.

Nevertheless, reinstating the door would not
counter the fact that there was still a rise of over
a metre from street level to the ground floor of
the building. This is when the Company again
suggested using a platform lift. When not in use,
the top of the platform lift would be flush with
the footway. When the lift is operated, it would
use a scissor-type mechanism to elevate, lifting a
wheelchair-user quickly and safely up to the
building’s ground floor level. 

According to Building Regulations guidance on
platform lift dimensions, the lift would have to
extend out onto the footway, which, as
mentioned earlier, is the property of the City of
London. However, the Company was aware that
on this side of the building, the boundary
between Goldsmiths’ Hall land and the footway
was further from the building edge than at the
other three sides (the dividing line being indicated
by the brass studs on the floor). This meant that
on this side of the building alone there was just
about enough space between the building edge
and the footway to allow the lift to be installed
without encroaching on the footway. 

When the lift is being operated, it could be
considered a safety hazard for anybody passing by.
One option would have been to place warning
cones on the footway either side of the lift when
it is in use. The Company, however, opted to go
one step further; it decided that there would
always be a member of staff out on the pavement
to warn pedestrians when the lift was being used.
As an extra safety feature, the edges of the lift
were highlighted to ensure it is visually apparent. 

When reinstating the doorway, the Company
was careful to make sure that it was in keeping
with the existing building so that it would blend
in. The building is now almost identical to how it
was before the lift was installed, proving that an
accessible entrance does not need to look forced
or clinical in any way.

Foster Lane entrance

The principal entrance to the Hall lies to the
west of the building, in Foster Lane. There is an
elevation of three steps, and then a further five
steps on entering the building, and once again
the footway goes right up to the edge of the
building. To install permanent ramps here, the
first one would have to intrude on the footway,
which would not only contravene planning
regulations, but would be a safety hazard. This
option was dismissed.

A discovery in Carey Lane

On the southern side of the building in Carey
Lane, there is a series of Georgian windows, as
well as a door that is accessed via several steps.
The Company had initially dismissed this
entrance, as it had similar downfalls to the
other options: a rise of several steps, as well as
proximity to the footway, so a permanent
ramp could not be used. However, by
combining forces with an architect and a
surveyor, the Company was able to create an
accessible entrance in this location quite unlike
any other entrance to the building. 

Building study 

The principal entrance in Foster Lane; the route
to the accessible entrance is shown using a clear
sign that fits in with the building design
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Pointing the way
In terms of signage, the Company opted for a
clear, distinct style that would fit with the design
of the building. All external signs are brass
plaques inscribed with white writing, making the
words prominent and easy to read. There is clear
signage at the main entrance in Foster Lane
directing people to the accessible entrance in
Carey Lane. Immediately outside the accessible
entrance, there is a button (set at an accessible
height) that wheelchair-users can press to alert
staff to the fact that they are waiting to enter.
However, the eagle-eyed staff are usually one
step ahead and waiting. 

First impressions

The south side of the building in Carey Lane
houses all of the Hall’s administration offices.
Once the new entrance had been created, these
offices were adapted to allow a hallway to be
constructed. In theory, the Company could have
made this a very basic entrance corridor that

One member of staff operates the lift, while
another stands on the pavement to warn any
pedestrians of the potential hazard

The route through the hallway leading from the
accessible entrance. The door will open at the
push of a button

would lead through to the main part of the
building. However, it decided that part of the
experience of visiting Goldsmiths’ Hall was being
bowled over by the sheer elegance and
splendour of the interior decoration from the
moment you set foot in the building; why should
somebody coming in through the accessible
entrance miss out on this? Rather than creating a
‘cheap and cheerful’ hallway leading from the
entrance to the main hall, the proprietors
invested in decor that would convey the same
impression as the rest of the building: plush
carpets, subtle lighting, pictures on the walls and
tastefully chosen colour schemes. By doing this,
they have created an environment that is as
inclusive as possible.

Along the hallway, there are three doors to pass
through before arriving in the entrance hall;
although one of the doors is fire rated and
complies with strict fire regulations, it is held
open on an electro-magnetic device which is
linked in with the building’s fire alarm system.
The other two doors open automatically at the
push of a button. Once someone has passed
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